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ONE LINE STATEMENT

INTRODUCTION

Residing in a foreign country is an experience that is exciting for some, but daunting for
others. Migrating to another region means starting from scratch, changing our lifestyle and
making several adjustments. There are various challenges that emigrants face as a result,
including political instability of the region, religious intolerance, discrimination, health issues
etc. Most of the time, people are unaware of these challenges and hence, are not able to
help them overcome it. At the same time, due of lack of awareness, people are met with
shock and disbelief upon reaching their destination and only wish to return to their
homeland. However, most of the time that is not a possibility. 

1 2 3 4

USERS

Anybody who has access to internet 
 
Anybody who wishes to learn about
Pakistanis living abroad 
 
Pakistanis who wish to move abroad and
gain knowledge 
 
Pakistanis living abroad who wish to
explore how others are doing, connect
with them or post about themselves 

1

2

3

4
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It has been reported by Javaid-ur-Rahman that a significant number of overseas 
Pakistanis face strange issues including delayed and non-payment of salaries, poor 

working conditions etc (Javaid-ur-Rahman, 2017).
When it comes to Pakistanis, there is no single platform on which their experience abroad is
documented and hence, these people are not able to get their message across to a large
number of audience. There is a need for a news website for Pakistani expats which not only
provides a way for others to help them but also spreads awareness among people who wish
to migrate. In addition to this, it provides overseas Pakistanis an opportunity to talk about
their success.

To design a news website for Pakistani expatriates all over the world that provides
significant insights into their everyday life, struggles and achievements 
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Casual users having experience with how to navigate in a website who rely on visual
affordances. The interface affords basic task structure and uses standard idioms

Level of Users: Causal

PERSONAS



Page | 3



LITERATURE REVIEW
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This website aims to bring Canadians living abroad together by providing them with a
channel for communication. It allows them to stay in touch with each other
regardless of where they reside. It also contains information for Canadian expats,
helping them lead a better life before moving, while abroad and when returning to
their homeland. 
This website allows users to join local online groups and search for events in the
global events calendar, for jobs, for Canadian clubs or restaurants nearby etc. 

1

Australian Times aims to deliver news about Australian expats residing in the UK. It
covers news about sports, entertainment, careers, travel, social-media and opinions
of Australian expats. 
It provides comprehensive information about travel and tourism, including the
availability of deals, travel tips and advice, special occasions etc. 
There is no option available for users to sign in. Neither is there a way for them to
contact other Australian expats living in the Kingdom. This website is a part of Blue
Sky Publications and is Britain’s only media outlet that reaches out to Australians in
the UK. 

2

The Canadian Expat

Australian Times

click to open website

http://thecanadianexpat.com/
https://www.australiantimes.co.uk/


LITERATURE REVIEW

TASK ANALYSIS
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This website provides insight into Indian-American relations and news related to
Indians living in the U.S.  It also provides users with the option to log in to save news
articles, submit stories and much more. 

3 India Abroad

The most relevant and closely related existing website is India Abroad since it covers a
great variety of news categories associated with Indian expats. It also gives users a wide

range of features to explore, for instance, saving, sharing and commenting on news
articles.

The internet connection is stable and the website, India Abroad, is opened.Assumption:

https://www.indiaabroad.com/
https://www.indiaabroad.com/
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1 HTA 1
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2 HTA 2
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3 Task Outline: Save a post

Step 1: Open the post by clicking on the title 
Step 2: Look for the “Save” button 
Step 3: Click on “Save” 
Step 4: Determine whether or not user is signed in 

a. User is signed in 
i. The post is successfully saved 

b. User is not signed in 

1. To confirm click on the username to view account options 
2. Click on “Saved” from the dropdown menu 
3. Locate the saved post in the list

i. User has an account 
1. Enter the username  
2. Enter the password 
3. Check or uncheck the “Remember Me” option 
4. Click on “Sign In” 
5. Follow Steps 4.a 

ii. User does not have an account 
1. Click on “Register Here” 
2. Fill in Account Registration information 

a. Enter a username 
b. Enter a valid email address 
c. Enter a password 
d. Reenter the password for confirmation 
e. Check or uncheck Mailing List options (Digital Edition and News       
    Updates) 
f. Verify user is not a Robot by clicking on the “I’m not a robot”             
    checkbox and wait for a tick to appear 
g. Click on “Create Account” 
h. Verify user account 

i. Open the domain of the email address provided in Step 2.b.ii.2 
ii. Enter the username and password to log in 
iii. Click on “Sign In” 
iv. Locate the email sent by India Abroad 
v. Open the email 
vi. Click on the link provided in the body of the email to confirm the       
     email 
vii. User is redirected to India Abroad website and a “Sign Up                   
     Successful” message is displayed 

3. Follow Steps 1-4.a
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3 Task Outline: Save a post (continued)
Alternative: In case the user enters a wrong password at Step 4.b.i.2 then an error will appear
after Step 2.a.iv. In this case, user can repeat all Steps in 4.b or click on “Forgot Password”, the
tasks of which are given as follows. 

Step 1: Click on “Forgot Password” 
Step 2: Fill the form 

a. Enter the username 
b. Verify user is not a Robot by clicking on the “I’m not a robot” checkbox and wait   
    for a tick to appear 
c. Click on “Reset Password” 
d. Follow Steps 4.b.ii.2.h.i-v in Task 3 "Save a post" 
e. Locate the Reset Password link provided in the email and click on it 
f. After being redirected to India Abroad website, enter new password 
g. Confirm new Password 
h. Click on “Change Password”

Task: Recover Password

USE CASE DIAGRAM
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FLOWS

a. Browse through news 
b. Save Articles 
c. Follow 
d. Post Comments 
e. Print article 
f. Share article on social media (Facebook, Twitter) 
g. Subscribe 
h. Logout 

HORIZONTAL VERTICAL

a. Login 
b. Search  
c. Submit Story Idea 
d. Submit Event 
e. Manage Submitted Events 
f. Manage Contributed Items 
g. Manage Saved Items 
h. Manage Account Details 
i. Email lists 

RESEARCH METHODOLOGY

A survey was conducted on 13 participants to get their feedback on the visual design of
the website, India Abroad. It consisted of a mixture of close and open-ended questions. 
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FINDINGS

1
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Responses for "other": 
1. "Organize headings in some order" 
2. "Too much text" 
3. "Less info on front page" 
4. "Spacing on the sides is too much" 
5. "Less space on sides"

2

3

1. "More countries" 
2. "Go to top button can be added" 
3. "Chat room for expats to communicate with each other" 
4. "No." 
5. "Add a section for weather since it is a news website." 
6. "There is too much content on it. Looks like a news website. Should have               
      something actually useful for expats?" 
7. "Search by state in America" 
9. "Help people living abroad with their issues" 
10. "It's hard to understand how many features it already has."
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4

5

Found the website to not be simple and to contain too much information 
Thought the website is fairly usable
Did not have a problem with navigation 
Recommended adding white-space in between different sections 
Were not too fond of the color scheme 
Did not like the side-drawer menu
Did not find the margins on the sides to be aesthetic
Would not like to recommend the website to their friends and colleagues
Would like to have a website for Pakistani expats 

Trends

Most participants: 
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DESIGN PRINCIPLES & HOW THEY ARE BROKEN

Graphic Design PrinciplesNorman's Design Principles

Affordance Feedback Mapping ConsistencyVisibility

Several design principles are broken by the website, India Abroad. Some of the most
prominent ones are listed below.

1. Too much content is visible on home page (no proper hierarchy/organization) 
2. There are too many tabs, in the navigation bar which may be overwhelming for the user 
3. There are random options in the footer and they are not organized in any apparent way 
4. The menu button is placed in an awkward place in the top bar and is not visible at first 
5. There are too many options in the side-drawer menu which are categorized in alphabetical   
    order.  Most of them have no link with each other. For example "Entertainment, Crime, India, 
    Subscribe".

{1

{2

{4
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Graphic Design PrinciplesNorman's Design Principles

Affordance Feedback Mapping ConsistencyVisibility

{3

{5
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Graphic Design PrinciplesNorman's Design Principles

Affordance Feedback Mapping ConsistencyVisibility

1. Just by looking at the website, the user is unable to tell that the news articles are clickable     
   (no underlined titles). The only affordance is when the user hovers over the articles and the   
   mouse icon changes 
2. Date is in the navigation bar and it seems like a clickable button but it isn't 

{1

{2
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Graphic Design PrinciplesNorman's Design Principles

Affordance Feedback Mapping ConsistencyVisibility

1. The menu button that’s clicked is not highlighted (to show which page is opened) 
2. “Advertise” option in the footer does not do anything 

{1
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Graphic Design PrinciplesNorman's Design Principles

Affordance Feedback Mapping ConsistencyVisibility

1. Lack of colors to separate different content. It is difficult to differentiate between sections
in the home page because of the use of only one color (black) 

{1
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Graphic Design PrinciplesNorman's Design Principles

Affordance Feedback Mapping ConsistencyVisibility

1. Comments icon does not appear on all posts on home page 
2. Date is in the navigation bar and it seems like a clickable button but it isn't 
3. In the About Us page, all the text is aligned to the left (seems like something is missing) 
4. The Home icon is on every page and also in the the side-drawer menu. There is no need
for multiple buttons for the same action 

{1
{2

4

{3
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Graphic Design PrinciplesNorman's Design Principles

Consistency Whitespace Balance AlignmentSimplicity

Consistency Whitespace Balance AlignmentSimplicity

1. Too much content on the home page 

1. Different icons used for images (camera icon and picture icon) 

{1

Consistency Whitespace Balance AlignmentSimplicity

1. There is no breathing space on the home page. It is difficult to differentiate between the 
    left and right columns because of less whitespace 

Consistency Whitespace Balance AlignmentSimplicity

1. In the profile page (after logging in) the “Edit” button is on the extreme right 

{

1
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Graphic Design PrinciplesNorman's Design Principles

Consistency Whitespace Balance AlignmentSimplicity

1. About Us and Contact Us all aligned to the left, too much whitespace (not balanced) 

{

{

1

1

Add a little bit of body text
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THE GOOD VS. BAD

1. Easy navigation 
2. text is not justified, rather left-aligned, so it is legible 
3. Interface metaphors: Home, Search, Menu, other icons (comment,       
    save, photo, video) 
4. Good contrast, different elements are easily distinguishable 
5. Previous and next tabs within articles motivates viewer to read more 
6. Good use of contrast and feedback when mouse is hovered 
7. Use of constraints while saving an item which requires the user to 
    sign in before proceeding 

G
O
O
D

B
A
D

1. No jump to top button 
2.Unorganized 
3. Random options in the menu (including subscribe) but arranged           
    alphabetically 
4. no communities section for people to discuss (like forum) 
5. Not organized by state (within the US) = refer to task analysis 
6. About Us page is empty (only found in footer) 
7. Scroll down, menu bar should move with it (header) 
8. Repetition of options in Dashboard 
9. Enlarge icon on pictures don’t work (instead, click on pictures               
    themselves to enlarge) 
10. Headings of each page are clickable and simply reload the page (not 
      needed) 
11. Only supports one language 

CONCLUSION

After an in-depth analysis of the existing related website, India Abroad, several design
principles are found to be broken. When it comes to utility, this website provides various

useful features to the users such as saving, commenting, sharing and searching for
articles; following accounts and submitting events and stories. However, some critical

features are not targeted, including discussion forums and the organization of content by
state/area. The next section will propose a solution to the problem, keeping the design

principles, which have been broken by India Abroad, in mind. 



Solution 

Space

2
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OVERVIEW OF THE SELECTED PROBLEMS

Some of the major problems highlighted by participants in the survey conducted on an
existing news website for expats were lack of simplicity, too much clutter, no proper
organization of content, inability to search by state/city, displeasing color scheme and
lack of useful information for expats. 
Selected problems and their solutions are highlighted in the table below: 

Problem Solution

Too much information on home page Minimize content by creating
categories

Clutter Simple design

Random options in the menu More organized options in the
menu

No feedback in the navigation bar
Highlight the category in the bar
according to the opened page

Inconsistent icons One icon for one type of task

Lack of affordance between clickable
and unclickable elements in the
website

Different font style for clickable
elements
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PROPOSED SOLUTION

Keeping the problems and solutions in view, a design proposal is formed for a news
website for Pakistani expats.  

The website is designed using minimalism. Special attention has been paid to the content
on the home page being less to avoid clutter. Instead of displaying all news related
categories on the home page, it is organized within the news category. 

DESIGN ASPECT

Minimalism

Aesthetic Design

 The website is made aesthetic by adding a slideshow on the home page. 

Logo

PakAbroad’s Logo has been designed with care. The plane reflects Pakistanis moving
away from Pakistan. The color turquoise was used to as a symbol of optimism, serenity
and energy which a traveler should feel. 

Affordance

The underlined options in the navigation bar provide affordance and feedback since they
give user information about which page is opened. 

Login and Register, both have been added to prevent new users from opening the login
page, only to click on “not registered”. The added step is avoided for users’ convenience. 
The Jump To Top button is added for users’ convenience. 
The navigation and the menu bar has been made floating so that the user has access to
the options even after scrolling down. 
After entering a location, clicking on each tab in the navigation bar jumps to that section
on the same page instead of opening a new page to avoid delay cause by slow internet
connection. 

Convenience

Visibility

Colored arrows show which side the user is allowed to move towards while sliding the
pictures in the slideshow 
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User is able to search by location which organizes news effectively. This feature was
added to cater to the need of Hira Mirza (Persona 1). 

USABILITY ASPECT

By Location

News Categories

Different categories of news are found on the News page. 

Actions

The user can comment on, save and share news articles. S/he can also view the time it
was posted and the number of pictures/videos it has (if any). 

Additional Features for Pakistanis

User can search for halal restaurants, mosques, local events, communities and success
stories besides news. This caters to the suggestion given by some of the survey
participants: “There is too much content on it. Looks like a news website. Should have
something actually useful for expats?” and “Help people living abroad with their issues”. 

Hovering over anything clickable turns it turquoise. This allows the users to know that it
leads to another page. 

Feedback

FLOWS

a. Browse through news 
b. View stories of other Pakistani expats 
c. About Us (view information) 
d. Contact Us (view information) 
e. Comment on and save articles 
f. Share article on social media (Facebook, Twitter) 
g. Logout 

HORIZONTAL VERTICAL

a. Search by Location 
b. Connect with other Pakistani expats  
c. Login 
d. Register as user 
e. Search 
f. Submit an event/story 
g. Search for jobs based on location 
h. Search for halal restaurants, mosques,
local events, communities and success
stories besides news 
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DESIGN INSPIRATION

For inspiration the websites, BBC and Internations were used. The former contains
structured and organized news articles and the latter contains the option to search by
location and connects with communities. Similar features were incorporated in this
assignment. 

SCREENFLOWS

https://www.bbc.com/news
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REFLECTION

This assignment proved to be fairly challenging and quite interesting. I got a chance to
explore different websites, searching for the most closely related one to my topic. I gained
a lot of knowledge by working on this assignment, including thinking critically when it
comes to design. This activity gave me an opportunity to apply several concepts learnt in
class, such as performing task analysis, designing personas, conducting surveys, applying
Norman's design principles and graphic design principles, designing a Hi-Fi interface etc.
Overall, according to me, this assignment was a much better assessment compared to
theoretical assessment (such as an exam). This allowed me to put my knowledge to use
and I believe I will not forget the concepts that I have learnt in this course. Furthermore,
this assignment has motivated me to work towards developing an actual website for
Pakistani expats because I believe that it will be very useful.
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